
CMS Targeted COVID-19 Training 
Get scenario-based training for nursing home frontline staff and management

OBJECTIVES
Prioritize health for residents and staff with training from the 
Quality, Safety & Education Portal (QSEP) - an online learning 
platform from the Centers for Medicare & Medicaid Services (CMS). 
QSEP’s Targeted COVID-19 Training for Nursing Homes teaches 
administrators and clinical staff best practices for containing and 
preventing the spread of COVID-19.

1. Go to qsep.cms.gov. Select the “Login” button, then select
“Providers & Other Learners.” Enter your email address.

2. Go to “CMS Targeted COVID-19 Training for Frontline Nursing
Home Staff” or “CMS Targeted COVID-19 Training for Nursing
Home Management.” Select “Launch” to complete the pre-test.

3. A test-out option is available by choosing “Attempt to Skip.” If you
achieve an 80% or higher on this short quiz, full credit for the
module will be given and you can move on to the next module. 

4. Once the pre-test is complete, you may choose to complete
the course independently or log out and have modules
completed as a group.

5. If you complete modules as a group, you will need to log back
into QSEP and complete the post-test.

6. Once you’ve successfully completed the post-test and course
evaluation, you will be able to print a certificate.
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Frontline and
Management Staff

Identify how to prevent 
the spread of infection 
through hand hygiene, 
personal protective 
equipment, and 
cleaning.
Implement appropriate 
screening, surveillance, 
and cohorting practices.
Identify how to care for 
residents with dementia 
during a pandemic.
Prepare and implement 
a vaccine delivery 
system.

Management Staff

Identify emergency 
preparedness practices 
for handling surge 
capacity.
Identify ways to 
promote the emotional 
health of staff members 
and residents.
Implement telehealth 
services in nursing 
homes.

LET’S GET TO WORK!
Visit qualityinsights.org/qin/join today to get more 
information on how Quality Insights can collaborate with 
your nursing facility to improve resident safety and care.

GETTING STARTED



CMS Targeted COVID-19 Training 
Keep your place of employment up to date in QSEP

What is QSEP?

Let’s get to work!

The Quality, Safety & 
Education Portal (QSEP) 
is an online learning 
platform from the 
Centers for Medicare & 
Medicaid Services (CMS). 

QSEP’s Targeted 
COVID-19 Training for 
Nursing Homes teaches 
frontline nursing home 
staff and nursing home 
management best 
practices for containing 
and preventing the 
spread of COVID-19.

Learn more: qsep.cms.gov
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Visit qualityinsights.org/ 
qin/join today to learn 
how Quality Insights can 
collaborate with your 
nursing facility to improve 
resident safety and care.

Connect QSEP to your current employer

1.	 Email helpdesk@qsep.org and request your certification be 
moved to your current employer. Identify your login, previous 
employer, and current employer.

2.	 Call 1-855-791-8900 during the normal business hours of  
8 a.m. to 7 p.m. ET.

PREFERRED METHOD

Did you know CMS tracks your facility’s completion rate for 
its Targeted COVID-19 Training for Nursing Homes? If you or 
a member of your team have previously completed the Scenario 
Based Training under a different employer, it is very important to 
update the employer linked to the certificate of completion.

How does CMS calculate each facility’s completion rate for 
Scenario Based Training? To get the completion rate percentage, 
CMS divides the number of individuals who completed the training 
(numerator) by the number of clinical and management staff 
(denominator) at each facility. 

Have you changed employers since earning your certificate 
of completion? Here’s how to update your facility in QSEP:



Training Check List

CMS Targeted COVID-19 Training 
Best practices for getting frontline staff and management certified

Print off a master list of all employees, organized by department. 
Keep in mind that CMS uses your facility’s Payroll Based Journal (PBJ) submission 
to calculate your facility’s completion rate for its scenario-based training.

The Centers for Medicare & Medicaid Services (CMS) rates nursing homes 
on their staff’s completion of the scenario-based training at qsep.cms.gov, 
the Quality, Safety & Education Portal (QSEP). Want to raise your facility’s 
completion rate? Here are some best practice options for getting your staff 
certified with CMS’s Targeted COVID-19 Training for Nursing Homes.

If you think some employees have already completed the training . . .
•	  Look in their employee education file for the certificate of completion.

•	  Have the employee log in to QSEP to see if the course was completed; if so, 
print off the certification.

•	  If they completed the training at a previous employer, see directions at right.

For staff who need to complete the training, start with a small group at 
a time.
•	 Management: Determine who should complete the Management Staff 

Modules (nursing home leadership, department heads, etc.), and have them 
complete the training. This will enable them to better assist staff they supervise.

•	 Staff: Determine a schedule or deadline for your first group of departmental 
staff to complete the modules.

•	 New hires: Make QSEP training part of onboarding orientation. 

•	 Other: Determine if you are going to require volunteers, student interns, 
agency staff, etc. to complete the training. If so, add the QSEP training to their 
schedules or include it in their onboarding orientation.
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Before you start,  
you will need:

If staff trained at a 
different employer:

A working email address. 
You will need to be able 
to access the inbox of the 
email address you use for 
registration.

A computer, tablet, or 
smartphone with internet 
access and ability to play 
audio, such as speakers 
or headphones. (Note: 
Closed captioning is also 
available.)

Materials for taking 
notes, such as a tablet or 
paper and pen.

It is very important to 
change the employer that 
is linked to this certificate of 
completion.

Email helpdesk@qsep.org 
and request the employee’s 
certification be moved to 
their current employer. Iden-
tify the employee’s login, pre-
vious employer, and current  
employer. 

Call QSEP’s Help Desk at 
1-855-791-8900 during  
normal business hours of  
8 a.m. to 7 p.m. ET.

PREFERRED METHOD




