
 
PADONA’s 36th Annual Conference  

 
 

The Hotel Hershey, Hershey, Pennsylvania 
 

Tuesday, April 2, 2024 
 

10:00 AM - 6:00PM             Registration - Overlook Room 
 

 

GARDEN TERRACE EAST 
 

 

CASTILIAN ROOM 

12:45PM - 1:00 PM  Welcome and Conference Updates  
Candace McMullen 12:45PM - 1:00 PM Welcome and Conference Updates  

Sophie Campbell  

1:00 – 2:00 PM 

PA Project Firstline: The Great 
Escape from Infections - 

Engaging Frontline Caregivers 
with Interactive Infection 
Prevention and Control 

Education 
 

Speaker: Merewyn Sheeran, PA 
Department of Health, PA 

Project Firstline 
 

1:00 – 2:00 PM 

 
Maybe It REALLY IS all fun and 
games - Tovertafel for residents 

with dementia 
 

Speakers:  Valerie Larochelle, 
Eugenia, Rachelle Arnold, 

Concordia at Villa St. Joseph 

 
2:00 – 2:15PM 

 
Break  

 
2:00 – 2:15PM Break  

2:15 – 3:15PM 

Best Practices, Strategies and 
Tools to Avoid Skilled Nursing 

Facility Rehospitalizations 
 

Speaker:  Angela Huffman, Real 
Time Medical Systems 

2:15 – 3:15PM 

Building a Successful QAPI 
Program using the updated 

Skilled Nursing Facility 
Measures 

 
Speaker:  Brian Stever, Stever 

Advisors, LLC 
 

3:15 – 3:45PM 
 

Coffee Break 
 

3:15 – 3:45PM 
 

Coffee Break 
 

3:45 – 4:45PM 

Clear, Concise 
Communication to Improve 

Health Care Outcomes 
 

Speakers:  Julie Bellucci and 
Heather Meadows, Premier 

Therapy 

3:45 – 4:45PMH  

Supporting Dignity and Risk-
Taking in Older Adulthood for 

Nursing Home Residents 
 

Speakers:  Liza Behrens and Kalei 
Kowalchik, Penn State University – 
Ross and Carol Neese College of 

Nursing and Susan Ryan, Center for 
Innovation 

 

 
4:45 – 5:00PM Break  

4:45 – 5:00PM 
 

Break 
 

5:00 – 6:00PM 

Transforming Care in Nursing 
Homes:  Implementing Age-
Friendly Practices Through 
PA Teaching Nursing Home 

Collaborative 
Speakers: Kim Ratliff, Wesley 

Enhanced Living Main Line, Taylor 
McMahon, The Presbyterian 

SeniorCare Network, The Willows 
and Maureen Saxon-Gioia, Jewish 

Healthcare Foundation 

5:00 – 6:00PM 

Managing Challenging 
Behaviors:  An 

Interprofessional Approach to 
Non-Pharmacological 

Treatment of Behavioral and 
Psychological Symptoms of 

Dementia 
 

Speaker: Rachel Alena, 
Powerback Rehabilitation 

 
 
 



 
 
 

 
 

PADONA’s 36th Annual Conference 
Wednesday, April 3, 2024 

 

     7:00 AM -   9:00 AM     Breakfast in Fountain Lobby 
 

     7:30 AM - 10:00 AM  Registration - Overlook Room 
 
 
 

 

 
 

GARDEN TERRACE EAST 
 

 

CASTILIAN ROOM 

8:30 - 8:45 AM  Welcome and Conference Updates  
Sophie Campbell   8:15 - 8:30 AM  Welcome and Conference Updates  

Candace McMullen  

8:45 - 10:15 AM 

 
Did That Really Happen?? A 

Retrospective Look at Survey 
Life Since Last Year's 
PADONA Conference  

 
Speaker:  Paula Sanders, Post 

& Schell, PC 
 

8:30 - 10:00 AM 

From Burnt Out to On Fire 
 

Speaker:  Sherry Cain, Cain 
Coaching and Consulting 

 

 
10:15- 11:00 AM 

 
Coffee Break and Visit Exhibitors 

 
 

10:00– 10:45AM Coffee Break and Visit Exhibitors 

11 AM – 12:30 PM 

 
From Burnt Out to On Fire 

 
Speaker:  Sherry Cain, Cain 

Coaching and Consulting 

 

10:45 AM - 12:15PM 

 
A Deep Dive into the Most 
Frequently Cited Clinical 

Areas  
Speakers: Candace McMullen, 

Affinity Health Services / 
PADONA  

and Sophie Campbell, PADONA  
 

 
12:30 - 1:30 PM 

 
Lunch 

 
12:15 - 1:30 PM 

 
Lunch 

 

1:30 PM – 3:00 PM 

A Deep Dive into the Most 
Frequently Cited Clinical 

Areas  
Speakers: Candace McMullen, 

Affinity Health Services / 
PADONA  

and Sophie Campbell, PADONA  

1:30 – 3:00 PM 

 
Did That Really Happen?? A 

Retrospective Look at Survey 
Life Since Last Year's 
PADONA Conference  

 
Speaker:  Paula Sanders, Post 

& Schell, PC  
 

3:00 -5:00PM  

Visit Exhibitors  
 

Wine, Beer, Games and Door Prizes (must be present to win) 
  

 
 



 
PADONA’s 36th Annual Conference 

 

Thursday, April 4, 2024 
 

7:00 AM -   9:00 AM    Breakfast – Fountain Lobby and The Circular 
8:00 AM - 10:00 AM Registration - Overlook Room 

Lunch  - Fountain Lobby – Attendees / The Circular – Vendors 

 
     

 

GARDEN TERRACE EAST 
 

 

CASTILIAN ROOM 

8:30 - 8:45 AM Welcome and Conference Updates 
TBD 8:15 - 8:30 AM Welcome and Conference Updates 

TBD  

8:45 - 10:15 AM 

CMS Updates on Survey and 
Certification 

 
Speakers:  Heather Lang and 

Dexter Glasgow, CMS Regional 
Office 

8:30 - 10:00 AM 

 
2024 Regulatory and 
Employment Update 

 
Speakers:  Dave Marshall  

and Andrew Dollman  
Latsha Davis & Marshall, PC 

 
 

10:15 - 10:45 AM 
 

Coffee Break and Visit Exhibitors 
 

 
10:00 - 10:30 AM 

 
Coffee Break and Visit Exhibitors 

 

10:45 - 12:15 PM 

2024 Regulatory and 
Employment Update  

 
Speakers:  Dave Marshall  

and Andrew Dollman  
Latsha Davis & Marshall, PC 

 

10:30 - 12:00 PM 

 
CMS Updates on Survey and 

Certification 
 

Speakers:  Heather Lang and 
Dexter Glasgow, CMS Regional 

Office 
 
 

 
12:15 - 1:15 PM 

 
Lunch 

 
12:00 -   1:15 PM 

 
Lunch 

 

1:15– 2:15 PM 

"Did your mother get injured in 
a nursing home?  Did your 

father get a bedsore?"  Being 
proactive in the face of skilled 

nursing facility malpractice 
actions. 

 
Speaker:  Illene Warner-Maron, 

Philadelphia College of 
Osteopathic Medicine 

 
 

1:15 - 2:15 PM 

Understanding Nurse 
Manager's Role as it Relates 

to Human Resources 
 

Speakers:  Lori Jamison and 
Rachael Johnson, CHR 

Consulting Services, Inc. 

 
2:15 - 3:30 PM 

 
Break and Visit Exhibitors 

 
 

2:15 - 3:30 PM 
 

Break and Visit Exhibitors 
 

 
3:30 PM 

 
 

6:30 - 10:30 PM 
 

 
AWARDING OF SCHOLARSHIP GIFT BASKET PRIZES 

 
 

CELEBRATION PARTY, LOCATION: GARDEN TERRACE BALLROOM 
Live Band:  Chris Woodward and Shindiggin’ 

 
 

 

 



 
 

 
PADONA’s 36th Annual Conference 

 
 

Friday, April 5, 2024 
 

 

               7:00 AM -   9:00 AM        Breakfast - The Fountain Lobby 
 
 
 
 
 

 
 

GARDEN TERRACE EAST  
 

 
 

CASTILIAN ROOM 

8:30 - 10:00 AM 

 
Department of Health Update 

 
Speaker:  Susan Williamson,  
Pennsylvania Department of 

Health 
 

8:30 - 10:00 AM 

Office of Long-Term Living 
Updates  

 
Speaker:  Jill Vovakes and Dr. 

Lawrence Appel, Office of Long-
Term Living – Bureau of Quality 

Assurance and Program Analytics 
 

Nancy Zionts, Jewish Healthcare 
Foundation 

 
 

10:00 - 10:30 AM 
 

Coffee Break 
 

10:00 - 10:30 AM 
 

Coffee Break 
 

10:30 - 12:00 PM 

 

Office of Long-Term Living 
Updates  

 
Speaker:  Jill Vovakes and Dr. 

Lawrence Appel, Office of Long-
Term Living – Bureau of Quality 

Assurance and Program 
Analytics 

 
Nancy Zionts, Jewish Healthcare 

Foundation 
 

10:30 - 12:00 PM 

Department of Health Update 
 

Speaker:  Susan Williamson,  
Pennsylvania Department of 

Health 

 
 
 


