Adopting a Standardized Treatment
Approach for Blood Pressure Control

Following are key components of blood pressure treatment. Visit http://bit.ly/BPprotocol to

download a free Million Hearts® customizable template so that you can create your own hypertension
treatment protocol.

CLINICAL STAFF — Practice has policy/procedure to address:

o Performing BP checks without scheduled appointments

Ensuring the practice EHR has clinical decision support to generate a warning in red when BP is out of normal
range and has ability to configure BP reading flow sheet

Training clinicians on proper BP measurement (example: 7 Simple Tips tool)

Measuring, documenting and repeating BP as necessary
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Assessing clinicians’ skills on adherence to proper BP measurement techniques

Scheduling patients with a new diagnosis of hypertension for frequent follow-up visits until BP is controlled
Scheduling follow-up visits for patients with controlled hypertension

Scheduling follow-up visits for patients with uncontrolled hypertension
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Generating monthly care gap reports to identify patients with hypertension who have not been seen within the
last months

O Performing medication reconciliation at every clinical visit

o Performing avaccination assessment and administration of indicated vaccinations at time of visit

PATIENTS - Practice has policy/procedure to address:

[  Empowering patients to achieve and maintain control of their blood pressure and engaging patients and
families using evidence-based communication strategies

[J Coordinating community resource programs to support home and/or ambulatory BP monitoring

[ Supporting patients’ blood pressure self-monitoring: advising on device/cuff size, checking device for accuracy,
training patient on use, monitoring and assisting to help patients accurately self-measure BP, counseling
patients, providing BP logs (electronic/paper/portal)

[]  Providing educational materials to patients to help them understand elevated blood pressure and its
implications

[0 Providing healthy lifestyle educational materials on the patient portal, including addressing elevated blood
pressure, supporting a low-sodium nutrient-rich diet, engaging in moderate physical activity/exercise,
maintaining a healthy body mass index (BMI) and access to community resources

[1 Developing a process to inform patients to bring a list of all medications or all medication bottles to every
appointment and to direct patients and families to resources that support medication adherence

[1 Developing a process to inform patients to bring BP logs (when applicable) to every clinical visit
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