
 
 
 
 
 

 
 

PADONA’s 35th Annual Conference 
 
 

The Hotel Hershey, Hershey, Pennsylvania 
Tuesday, March 28, 2023 

 
    5:00 PM - 7:00 PM              Exhibitor Registration - Garden Terrace Lounge 

 
 
 
 
 
 
 
 
 

  
 

CASTILIAN ROOM 
 

  
 

 
 

Pre-Conference  
 

4:00 PM - 5:15 PM 

 
Quality Assurance and Performance Improvement 

(QAPI) for Your Nursing Home:  Updates, 
Considerations and Best Practices to 

Optimize Your Metrics 
 

Speaker:  Penza Imes  
 

Supported by:  Quality Insights  
 

 
  

 

5:15 PM - 5:30 PM 
 

Break 
 

Pre-Conference  
 

5:30 PM - 6:45 PM 

 
Infection Prevention and Performance Improvement 

– Mutual Symbiosis! 
 

Speaker:  JoAnn Adkins 
 

Supported by:  Patient Safety Authority 
  

 
 



 

 
 

PADONA’s 35th Annual Conference 
 

Wednesday, March 29, 2023 
 

     7:00 AM -   9:00 AM     Continental Breakfast in Fountain Lobby 
 

     7:30 AM -    9:30 AM  Exhibitor Registration and Set up – Garden Terrace Lounge 
 

 
 

ADMINISTRATIVE - GARDEN TERRACE EAST 
 

 

CLINICAL - CASTILIAN ROOM 

8:30 AM -  8:45 AM  Welcome and Conference Updates  
Candace McMullen   8:15 AM -   8:30 AM  Welcome and Conference Updates  

Sophie Campbell  

8:45 AM - 10:15 AM 

Let’s Talk Behavior Management 
 

Speaker:  Angela Huffman  
 

Supported by:  Affinity Health Services 

  8:30 AM - 10:00 AM 

 
CMS Updates on Survey and 

Certification  
 

Speaker:  Dexter Glasgow 
 

Supported by:  CMS Regional Office  
 
   

 
10:15 AM - 10:45 AM 

 
Break and Visit Exhibitors 

. 
 

 
 10:00 AM - 10:30 AM Break and Visit Exhibitors 

 

10:45 AM - 12:15 PM 

 
CMS Updates on Survey and 

Certification  
 

Speaker:  Dexter Glasgow 
 

Supported by:  CMS Regional Office  

 

10:30 AM - 12:00 PM 

Let’s Talk Behavior 
 Management 

 

Speaker:  Angela Huffman  
 

Supported by:  Affinity Health Services 
 

 
  12:15 PM -  1:30 PM 

 
Lunch 

 
  12:00 N   -   1:15 PM 

 
Lunch 

 
 

ADMINISTRATIVE - GARDEN TERRACE EAST 
 

 

CLINICAL - CASTILIAN ROOM 

   1:30 PM  -  2:45 PM 

 
Issues in Employment and Labor 

Law:  A Year in Review 
 

Speaker:  Andrew Dollman 
 

Supported by:  Latsha Davis & Marshall, 
P.C.   

 

  1:15 PM  -  2:30 PM 

Revisiting the Teaching Nursing Home: 
Implementing the Age-Friendly Nursing 

Home in PA 
 

 

Speaker:  Nancy Zionts 
 

Supported by:  Jewish Healthcare Foundation 
 

 
   2:45 PM  -  3:15 PM 

 
Break and Visit Exhibitors 

 
  2:30 PM  -  3:00 PM 

 
Break and Visit Exhibitors 

 

   3:15 PM  -  4:30 PM 

 
Revisiting the Teaching Nursing 

Home: Implementing the Age-
Friendly Nursing Home in PA 

 
 

Speaker:  Nancy Zionts 
 

Supported by:  Jewish Healthcare 
Foundation 

 
 

 3:00 PM -  4:15 PM 

Abuse and Neglect: Case Studies 
and Meaningful Interventions 

 
Speaker:  Ilene Warner-Maron 

 
Supported by:  Philadelphia College of 

Osteopathic Medicine  
 

 
 

 
 
 

 
5:30 PM - 6:30 PM  

 

 
 

 
VENDOR RECEPTION IN FOUNTAIN LOBBY  

 



       PADONA’s 35th Annual Conference 
 

Thursday, March 30, 2023 
 

7:00 AM -   9:00 AM     Breakfast - The Circular 
 

      
  

 
 

ADMINISTRATIVE - GARDEN TERRACE EAST  
 

 
 

CLINICAL - CASTILIAN ROOM 
 

 8:30 AM -  8:45 AM Welcome and Conference Updates 
Sophie Campbell 8:15 AM -  8:30 AM Welcome and Conference Updates 

Candace McMullen  

8:45 AM - 10:15 AM 

 
2023 Regulatory and Legal Update 

 
Speaker:  Dave Marshall and Jennifer 

Russell Spence   
 

Supported by:  Latsha Davis & Marshall , 
P.C.  

 
 

8:30 AM - 10:00 AM 

 
A Deep Dive into the Most 

Frequently Cited Clinical Areas  
 

Speakers:  Candace McMullen and Sophie 
Campbell  

 
Supported by: Affinity Health Services  

and PADONA 
 

 
10:15 AM - 10:45 AM 

 
Break and Visit Exhibitors 

 

 
10:00 AM - 10:30 AM 

 
Break and Visit Exhibitors 

 

10:45 AM - 12:15 PM 

 
A Deep Dive into the Most 

Frequently Cited Clinical Areas  
 

Speakers:  Candace McMullen and Sophie 
Campbell  

 
Supported by:  Affinity Health Services and 

PADONA 
 

10:30 AM - 12:00 PM 

Survey Enforcement Update 
 

Speaker:  Paula Sanders 
 

Supported by:  Post & Schell, P.C 

 
12:15 PM -  1:30 PM 

 
Lunch 

 
12:00 PM -   1:15 PM 

 
Lunch 

 
 

12:00 – 1:30 PM – Business Partner Luncheon – Circular Dining Room 
 

 
 

ADMINISTRATIVE - GARDEN TERRACE EAST  
 

 
 

CLINICAL - CASTILIAN ROOM  
 

1:30 PM -  2:45 PM 

Documentation and Writing a 
Successful IDR 

 
Speaker:  Dianne Gattorno and Gail Brown 

 
Supported by:  CHR Consulting Services, 

Inc. 

1:15 PM -  2:30 PM 

 
Building a Successful Psychotropic 

Stewardship Program 
 

Speaker:  Edward Faulkner, Robert 
Pearlstein, and Lisa Hower 

 
Supported by:  Vital HealthCare Solutions 

 
 

2:45 PM -  3:15 PM 
 

Break and Visit Exhibitors 
 

 
 2:30 PM -  3:00 PM 

 
Break and Visit Exhibitors 

 

3:15 PM -  4:30 PM 

What the Nurse Leader Needs to 
Know about the October 1, 2023 MDS 

Updates 
 

Speaker:  Carol Maher 
 

Supported by:  Hansen Hunter & Co 

3:00 PM -  4:15 PM 

The Role of the Nurse Practitioner in 
Impacting SNF Quality of Care 

 
 

Speaker:  Kathleen Weissberg 
 

Supported by:  Select Rehab  

 
4:30 PM 

 
6:00 PM -  10:00 PM  

 

AWARDING OF SCHOLARSHIP GIFT BASKETS 
 

CELEBRATION PARTY -  GARDEN TERRACE BALLROOM  



 
 

PADONA’s 35th Annual Conference 
Friday, March 31, 2023 

 
 

               7:00 AM -   9:00 AM        Breakfast - The Circular 
 
 
 
 

 
 

GARDEN TERRACE EAST  
 

 
 

CASTILIAN ROOM 

8:30 AM - 10:00 AM 

 
Office of Long-Term Living 

Updates  
 

Speaker:  Jill Vovakes 
 

Supported by: Office of Long-Term Living 
– Bureau of Quality Assurance and 

Program Analytics  
 

8:30 AM - 10:00 AM 

  Department of Health Update 
 

Speaker:  Susan Williamson 
 

Supported by:  PA Department 
of Health 

 

 
10:00 AM - 10:30 AM 

 
Break 

 
10:00 AM - 10:30 AM 

 
Break 

 

10:30 AM - 12:00 PM 

 

  Department of Health Update 
 

Speaker:  Susan Williamson 
 

Supported by:  PA Department 
of Health 

 

10:30 AM - 12:00 PM 

 
Office of Long-Term Living Updates  

 
Speaker:  Jill Vovakes 

 
Supported by: Office of Long-Term Living – 
Bureau of Quality Assurance and Program 

Analytics  
 

12:00 PM GARDEN TERRACE EAST - AWARDING OF VENDOR SIGN-OFF DOOR PRIZES 

 
 


