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PRE-CONVENTION PROGRAMS 

 

Get Your Mojo Back: Help Your Team Recover from the Trauma of the Pandemic  
Presented by: Donna Cutting    
 
You and your team pulled together and stepped up during an impossible time. Perhaps you worked with purpose as never before. 
Now, though, you notice that everyone is stressed, short with each other, and even angry. No surprise. We have been through a 
collective trauma, and a war. No surprise the ones on the front lines are going through some post-traumatic stress. It’s now time to 
get bet back to business as usual. This session will walk you through a step-by-step process for helping your team (and yourself) 
get through the post-pandemic stress and re-emerge better.  Then we will re-imagine your plan for attracting, engaging, and retaining 
excellent team members who have found their purpose.  

 
Learning Outcomes: 
 
1. Recognize the very real effects of post-traumatic stress disorder on your team after the pandemic. 
2. Apply a step-by-step process for getting through this stressful period and getting your team working together again.  
3. Revise and reimagine your plan for attracting, engaging, and retaining team members who work with purpose. 

 
Act 52 and Infection Prevention Reporting - Demystifying the Requirements  
Presented by:  JoAnn Adkins 
 
The Health Care-Associated Infection Prevention and Control Act of 2007, Act 52, requires long-term care facilities to report specific 
healthcare-associated infections (HAIs) to the Authority and the Department of Health via the Patient Safety Reporting System using 
nationally recognized guidelines and definitions. Surveillance for and identification of infections by the application of criteria is a 
needed skill for the Infection Prevention Designee. This presentation will discuss Act 52 requirements, the application of criteria to 
identify infections, review the reporting timeframes and provide strategies on how to utilize the data you are collecting to 
improve resident safety. 
 

Learning Outcomes: 
 
1. Discuss the application of constitutional criteria and the conditions that must be met when applying criteria to identify an 

infection. 
2. Define the elements of the McGeer criteria and discuss tools to assist in the application of criteria. 
3. Recall the reporting requirements of Act 52. 

 

 
CONVENTION PROGRAMS 

 

3 Reasons You are Losing Employees In The First 90 Days (And What to Do About It)  
Presented by:  Donna Cutting 
 
It is no secret that it costs money to onboard a new employee. According to the Human Capital Benchmarking Report by the Society 
of Human Resource Management (SHRM), the average cost-per-hire is $4,129.00 with an average of 42 days to fulfill a position. 
So, it is incredibly frustrating when your new hires are out the door within the first few months. Often, you can prevent the revolving 
door of employees if you take the time to determine the right fit and set people up to succeed. There are at least 3 reasons why 
your new nursing assistants are leaving before they even get started. This session will explore those reasons, and what you can do 
to attract, engage, and retain the people who are a right fit for your department.  
 

Learning Outcomes: 
 
1. Identify ways to screen out un-committed candidates so there are no surprises once they start the job. 
2. Design an effective orientation program that will excite, engage, and make your new hires glad you chose them and 

glad they chose you!  
3. Develop a stronger mentoring program that will set new team members up for a successful start. 

 
Evaluating the Effectiveness of Compliance and Ethics Programs: RoPs and Other Considerations 
Presented by: Paula Sanders  
 
Phase 3 of the Requirements of Participation (RoPs) for compliance and ethics programs (F895) was supposed to be implemented 
November 28, 2019. If it has not been implemented yet, it will be soon. While survey enforcement looms on the horizon and remains 
in its infancy, governmental expectations and best practices regarding what organizations should have in place to demonstrate the 
effectiveness of their compliance and ethics programs have matured significantly over the past few years. 
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Using F895 and guidance from the Office of Inspector General, the Department of Justice, the Health Care Compliance Association, 
and others, we will help you move quickly beyond the basic elements to a more fulsome understanding of what you can be doing now 
to evaluate your program to identify your strengths, weaknesses, opportunities and threats. You will leave this session with valuable 
tools that you can take back to your facility and team to reassess and reexamine where you are and where you need to be with your 
compliance and ethics program. 
 

Learning Outcomes: 
1. Describe the Centers for Medicare and Medicaid Services (CMS) Phase 3 Requirements of Participation (RoPs) for 

compliance and ethics programs. 
2. Understand the difference between the RoPs, other governmental expectations and best practices for compliance and 

ethics programs. 
3. Conduct a strengths, weaknesses, opportunities, and threats (SWOT) analysis of your compliance and ethics program 

to develop a strategy for improvement.  
 

Foundational Systems for Clinical Success 
Presented by:  Angela Huffman 
 
The presenter will outline and describe key foundational systems that can be incorporated into daily clinical operations to achieve 
and maintain success and mitigate risk.  We will explore the process framework for monitoring quality through QAPI and how the 
key systems can be utilized for process improvement initiatives and ongoing quality monitoring. 
 

Learning Outcomes: 
 

1. Describe key foundational systems to monitor clinical systems and quality outcomes. 
2. Outline the process framework to build a quality foundation.  
3. Describe how risk mitigation can be incorporated into key foundational systems. improvement initiatives and ongoing 

quality monitoring.  
 

Interdisciplinary Approach to Cognitive Impairment 
Presented by:  Lisa Beck and Kara Schilling 
 
With our residents and facility family members reuniting again, this presentation allows for an overview of an interdisciplinary 
approach to your resident’s overall health and safety. Cognitive declines can affect all aspects of Activities of Daily Living. We will 
be reviewing approaches and interventions to help with maintaining the best level of care for your residents.  
 

Learning Outcomes: 
 
1. Identify areas of growth to maintain the highest level of physical and mental ability. 
2. Be able to incorporate strategies presented today. 
3. Ultimately provide the best level of care for your residents through an interdisciplinary approach. 

 
How COVID-19 changes our view of Emergency Preparedness; Lessons learned from COVID-19 and key strategies for 
preparedness moving forward 
Presented by:  Joe Tibbs 
 
COVID-19 is one of the most impactful pandemics in human history. While the future of this and future pandemics remains uncertain, 
there is no better time than now to understand some preparedness gaps exposed by the pandemic, and to plan for the future.  
 
The presenter and their organization were deeply involved in local, state, and national pandemic response efforts and will highlight 
key lessons learned from the pandemic and propose ways that healthcare leaders can apply these lessons to mitigate short- and 
long-term risk and improve general levels of preparedness for the future. 
 

Learning Outcomes: 

1. Attendees will investigate how issues with planning, education, and resources in the years leading up to 2020 caused 

many of the negative impacts felt by frontline healthcare organizations and front-line workers. 

2. Attendees will gain an understanding of key ways they could influence their short- and long-term preparedness efforts 

that apply lessons learned from COVID-19 and help improve short- and long-term levels of organizational 

preparedness. 

3. Attendees will be provided an idea framework to help support individual strategy and planning efforts for their own 
organizations. 
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Giving Bad News: Powerful Strategies to Help Make These Difficult Conversations … Less Difficult to Deliver 
Presented by:  Edward Leigh 
 
The manner in which difficult news is delivered to residents and their family members has a significant impact both physically and 
psychologically. Delivering the news in an ineffective manner can destroy the resident-professional relationship, decrease 
compliance and compromise outcomes. This content-rich and engaging session will provide a straightforward three-step process to 
delivering difficult news.  The first step is preparing for the news, which entails learning what words/phrases to use and planning the 
proper environmental settings. Next, the process of delivering news is reviewed, including the precise sequence of items. The last 
step involves what to do after the news is delivered, including handling intense emotions, and moving toward developing a plan. It 
is never easy delivering bad news; however, this session will provide the framework to organize the process and enhance your 
relationship with residents. 
 

Learning Outcomes: 
 

1. Identify methods of effectively preparing to deliver the bad news, including what information is needed to share and 
planning for environmental factors. 

2. Demonstrate the chronological order and precise language to use with a resident when delivering the news. 
3. Identify methods of managing residents after the news is delivered, including appropriate planning. 

 
Nursing Home Abuse and Neglect - Uncovered   
Presented by:  Jennifer Snerr and Suzanne Sheaffer 
 
The goal of our presentation is to engage with the management and administrative staff of skilled nursing facilities and healthcare 
entities and make them aware that our office is tasked with investigating and prosecuting abuse and neglect of care-dependent 
persons.  Many of these cases result in the death of the victims.  Frequently, paid caregivers are the very people who are responsible 
for abusing and/or failing to provide the care to these individuals for which they are being paid. 
 

Learning Outcomes: 
 

1. Become more aware of the care dependent abuse and neglect statutes. 
2. Rely on your skills as a nurse to know when something is wrong. 
3. Report crimes to the police/OAG. 

 
Telemedicine in the Post-Pandemic World 
Presented by:  Patricia Anewalt 
 
Events over the past year surrounding the coronavirus pandemic have forced us into new ways of being in the world, with each 
other, and with our daily lives. With a surprisingly quick turnaround, we essentially lost the lives we once knew. We experienced 
feelings of helplessness and loss while grieving the loss of all that we took for granted as “normal.” This unique session will explore 
a framework for understanding our individual and collective grief as the current pandemic continues to evolve. Drawing from a ‘big 
picture’ perspective, Dr. Anewalt will address ways to cope that enhance and facilitate resilience in our “new normal” world going 
forward. 
 

Learning Outcomes: 
 

1. Explain why grief is different than mourning. 
2. Describe how William Bridges’ Transitions Model helps us understand our experiences during Covid-19. 
3. Discuss practical ways to offer support, enhance coping, and develop resilience in the midst of grief and uncertainty. 

 
Using Case Examples to Prevent and/or Investigate Incidents and Abuse Allegations 
Presented by:  Denise Getgen and Erin Walters 
 
Many of us are not investigators; however, we are routinely asked to review incidents and investigate allegations of abuse, neglect, 
exploitation, and abandonment. This session is designed to provide instructive tips to ensure your investigations are thorough and 
meet the regulatory requirements.    
  

Learning Outcomes:  
 
1. Identify the difference between an incident and an abuse allegation. 
2. Identify the elements of a comprehensive investigation. 

3. Develop a plan to address findings of the investigation. 
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Department of Health Update  
Presented by:  Susan Williamson 
 
This session will include a review and discussion of Statewide Facility and Survey statistics, including frequently cited deficiencies 
and frequently filed complaints.  Following this session, the attendee will have an understanding of all the recent updates from The 
Department of Health. 
 

Learning Outcomes: 
 

1. Provide data and statistics related to PA Department of Health annual and complaint surveys. 
2. Provide responses to attendee questions related to state and federal surveys and regulations. 
3. Provide information related to the survey process and federal and state regulations.  

 
Ethics in Long Term Care 

Presented by:  Michael Gillette 

 

This highly interactive, case-based ethics seminar will begin with an introduction to key strategies for identifying, analyzing and 

resolving ethical issues as they arise in the clinical setting. We will review some of the most interesting and difficult ethical issues 

that emerge in the provision of long-term care services including concepts of autonomy, family control and professional 

responsibility. We will concentrate on the ethical implications of disagreement among staff, family and resident surrounding 

medication management and the refusal of indicated clinical services. 

 

Learning Outcomes: 
 

1. To provide a practical process for ethical decision making in the clinical setting. 

2. To review the concepts of autonomy, paternalism, and distributive justice. 

3. To clarify possible responses to the multi-faceted ethical conflict between an individual’s right to make potentially 
dangerous decisions, a family’s desire to control services, and staff’s obligation to protect individuals from harm. 

 
 

PRESENTERS 
 
Donna Cutting, CSP is an organizational culture consultant and the Founder & CEO of Red-Carpet Learning Systems, a firm that 

helps senior living and health care professionals co-create cultures of happy, caring people who roll out the red carpet for their 

residents and patients. She is the author of 3 books including 501 Ways to Roll Out the Red Carpet for Your Customers (Career 

Press, 2015) and the forthcoming Employees First! Inspire, Engage, and Focus on the Heart of Your Organization (to be released in 

March 2022). 

 
JoAnn Adkins is a registered nurse and senior infection preventionist for the Patient Safety Authority. She is a graduate of the 
Reading Hospital School of Nursing. Ms. Adkins graduated magna cum laude with her Bachelor of Science degree in Nursing from 
Eastern University in St. Davids, Pennsylvania. Ms. Adkins is board certified in infection control and epidemiology (CIC) and is a 
Fellow of the Association for Professionals in Infection Control and Epidemiology (FAPIC). Ms. Adkins is a 2019 recipient of APIC’s 
Heroes of Infection Prevention Award for Education. She is a member of the Association for Professionals in Infection Control and 
Prevention where she serves on the Member Services Committee, the Sigma Theta Tau International Nursing Honor Society, and the 
Pennsylvania Association Directors of Nursing Administration/Long Term Care. 
 
Paula Sanders is a Principal and Co-Chair of Post & Schell’s national healthcare practice and Chair of the Firm’s COVID-19 Task 
Force. She focuses her practice exclusively on healthcare law. Ms. Sanders represents clients on both substantive and procedural 
aspects of health facility regulation and compliance, such as licensure and certification; OSHA; Medicare/Medicaid; compliance; payer 
audits; fraud and abuse; OIG investigations and voluntary disclosures. She is skilled in dealing with multiple regulatory and law 
enforcement agencies and coordinating an integrated response to their issues. Ms. Sanders’ clients include continuing care retirement 
communities, long-term care facilities, assisted living providers, hospitals, hospices, home health agencies, drug and alcohol treatment 
facilities, and adult day care centers, as well as intellectual and developmental disability providers.   
 
Ms. Sanders has written and lectured extensively on topics affecting the health care industry.  She speaks regularly before 
international, national, and statewide organizations. Ms. Sanders is an appointed member of both the American Health Care 
Association’s and LeadingAge’s national legal committees. 
 
Angela Huffman brings over 30 years of experience in the healthcare and long-term care field. Angela began her career as a Quality 
Assurance State Surveyor and moved on to focus on ensuring resident care and overseeing clinical operations as a Director of 
Nursing and Nurse Manager. Following her work as Nursing Manager, Angela gained over 10 years of experience as a Clinical 
Services Consultant providing regulatory compliance services and clinical training. Angela then served a region of 68 long-term care 
facilities spanning 8 states as a Compliance Field Investigator. Prior to joining Affinity, Angela’s most recent position was as a 
specialized paralegal, conducting comprehensive medical record reviews and analysis for defense council in a large law firm.  
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In addition to meriting the philosophy of providing quality care, Angela is passionate about education and strives to develop problem 
solving leaders who are confident in their skills, enabling them to provide excellent customer service and quality of care in a high 
stress environment. 
 
Lisa A. Beck, MS CCC SLP, currently serves as a Clinical Director with AdvantageCare Rehabilitation.  In this role, Lisa is responsible 
for clinical program development, implementation, education and training, and auditing throughout the company.  Lisa graduated from 
the University of Pittsburgh with a B.S. in Communication Disorders.  She graduated from California University of Pennsylvania with 
a M.S. in Speech-Language Pathology in 1989.  Mrs. Beck holds a speech therapy license in the state of Pennsylvania and is a 
member of ASHA.  She has been practicing for over 30 years.  The last 24 of those years have been spent working with adults in 
Skilled Nursing Facilities as a treating therapist and clinical specialist, as well as a director of rehabilitation.   
 
Kara Schilling, RN-RAC-CT, currently serves as the Reimbursement Specialist with AdvantageCare Rehabilitation. She graduated 
from Excelsior College in New York with an Associates in Science of Nursing Degree. She has been practicing in long term-care for 
16 years with many years of consulting services. 
 
Joe Tibbs is the President of HAPevolve and is responsible for its strategy, operations, and growth. HAPevolve is a subsidiary of the 
Hospital and Health System Association of Pennsylvania (HAP) which is focused on extending expertise to hospitals in Pennsylvania 
and beyond. HAPevolve was deeply engaged during the COVID-19 response in supporting a number of hospital and senior 
communities with their pandemic response plans.   Joe leads the HAPevolve team in working to address some of the many challenges 
currently facing health care providers.  Joe brings experience from a life-long career in health care consulting and strategic solutions. 
He is passionate about helping health care organizations successfully transition to the next level of care during a time of significant 
change. Prior to joining HAPevolve, Tibbs served as vice president of solutions operations for Intalere, a professional supply chain 
company offering a comprehensive array of services to assist health care providers better manage their non-labor spend and deliver 
high-level care.  
 
Joe received a Bachelor’s Degree in Economics from the University of Utah, and his Master’s in Business Administration in strategy 
and management from Western Governors University. 
 
Edward Leigh, MA, is the Founder & Director of The Center for Healthcare Communication. He is a national expert on resident and 
employee engagement. He focuses on creating productive healthcare environments through dramatically improving communication 
between professionals and residents/patients as well as helping professionals communicate more effectively with each other. He 
presents high-energy and informative programs for long-term care facilities, hospitals, medical practices, and healthcare associations. 
His expertise makes him an in-demand media guest with appearances on many national television shows, including The Oprah 
Winfrey Network, The Today Show, MSNBC News, The Learning Channel, and the Discovery Channel. Katie Couric and Montel 
Williams have interviewed him. He is the author of the upcoming book, Engaging Your Patients. 
 
Jennifer Snerr has been employed by the Pennsylvania Office of Attorney General for 21 years, all of those years with the Medicaid 
Fraud Control Section. She started as a Special Agent working both care-dependent neglect cases and Medicaid fraud cases. In 2013 
she was promoted to a Supervisory Special Agent position specifically for the Care-Dependent Neglect team with state-wide 
responsibility.  Currently she is the Director of Outreach for the Section. As the Director of Outreach, she has the ability to travel 
across the state to speak on abuse and neglect in all care settings. She is able to meet with law enforcement and members of the 
County DA's Offices regarding specific cases to provide assistance and resources. Jen works very closely with the Section's Nurse 
Analyst, Dr. Suzanne Sheaffer. 
 
Jen came to the Attorney General's Office from the Pennsylvania Department of State where she was employed in an investigative 
capacity and prior to that time from the Pennsylvania Office of Inspector General where she also worked as an investigator. Jen has 
a Bachelor of Arts in English and a Master of Science in Administration of Justice. She lives in York County with her husband and 2 
children. 
 
Dr. Suzanne Sheaffer has been a nurse since 1983. She often says she has never been sorry with her decision to become a nurse. 
Suzanne has spent the last 20 years of her career as the first Nurse Analyst / Forensic Nurse for the Pennsylvania Office of Attorney 
General.  As a forensic nurse, she has had the opportunity to educate the public as well as law enforcement officers across the 
Commonwealth on abuse and neglect of care-dependent persons. She is able to speak from the perspectives of how to protect loved 
ones who are care-dependent and how to conduct the criminal investigation into their care. Suzanne works with law enforcement from 
a medical perspective to medically reconstruct what happened to our victims. 
 
Suzanne has a Bachelor's Degree in Nursing from York College of Pennsylvania. She also has a Bachelor's Degree in Criminal Justice 
from Central Pennsylvania College, a Master's Degree from Saint Leo University majoring in Criminal Justice and a second Master's 
degree from Fitchburg State University in Forensic Nursing. She recently completed her Doctor of Nursing Practice at Duquesne 
University in December 2020. 
 
Suzanne has been married to her husband, Paul, for 21 years.  She is the proud mother of five children, two of whom are Angels. Her 
daughter Sarah passed in 2012 from terminal illness and twenty-two months later, she lost her son Billy who was active-duty Coast 
Guard, making her a Gold Star family.  She also has seven wonderful grandchildren. 
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Patricia Anewalt is Director of the Pathways Center for Grief & Loss with Hospice & Community Care. The focus of her clinical 
practice, writing and teaching is on issues related to end of life, grief, compassion fatigue and crisis response, presenting at the 
national, state, and local level.  Patti is a Fellow in Thanatology with the Association for Death Education and Counseling and a 
member of the International Work Group on Death, Dying and Bereavement. A contributing author for Hospice Foundation of 
America’s Journeys newsletter, Patti has also been active in the National Hospice & Palliative Care Organization for the past 25 years. 
At the Pathways Center for Grief & Loss, Patti oversees a wide variety of bereavement services for adults, children, and teens, serving 
more than 9,000 hospice and community bereaved each year.  Patti also serves on several community crisis response teams, 
providing trainings, debriefings and support when tragedies occur. 
 
Denise Getgen has worked for over 29 years in various registered nursing (RN) roles in cardiac/respiratory intensive care units and 
corrections.  She has worked for the state of PA since 2000 for both the PA Department of Health and the PA Department of Aging.  
Denise assumed her role as Director of Protective Services Office in 2015.  The Office is responsible for the administration and 
implementation of the statewide Older Adults Protective Services Program.    
 
Erin Walters has worked with the PA Department of Aging since January 2012, where she is currently the Supervisor in the Protective 
Services Office. Prior to her time at the Department, Erin worked at the Cumberland County Office of Aging and served in the United 
States Army as a Military Police K-9 handler. 
 
Susan Williamson, RN currently holds the position of Director of the Division of Nursing Care Facilities for the Pennsylvania 

Department of Health.  She is a registered nurse with many years’ experience in the long-term care arena.  Prior to becoming the 

Director, she held the assistant director position as well as supervisor of the licensure and certification unit within the division.  Susan 

has over 12 years’ experience with the Department of Health and has spent nearly 20 years in the long-term care setting functioning 

as nurse aide, staff nurse, and Director of Nursing before coming to the Department of Health.  

 
Dr. Michael Gillette is an ethics expert who has presented numerous keynotes and workshops nationally and internationally over the 
past two decades. Additionally, he contracts with dozens of healthcare organizations and other agencies to provide ethics case 
consultations and policy work. His energetic and interactive style engages his audiences and helps them think critically about ethical 
decisions in their work and beyond.   
 
Dr. Gillette graduated magna cum laude from Brandeis University, with majors in philosophy and classical Greek, where he was 
elected to Phi Beta Kappa. He earned his Master’s and Ph.D. in philosophy at Brown University. He has taught at colleges and 
universities, published articles in the field of clinical ethics and has received several teaching awards. In 2004, he was elected to the 
City Council in Lynchburg, Virginia, and subsequently served two terms as Mayor of the City. 
 
Dr. Gillette’s wide range of clients include healthcare organizations, social service agencies, long-term care facilities, state, local and 
county government agencies, EAP organizations, HR professionals, attorneys, physicians, nutritionists, secondary and higher 
education, business firms, leadership organizations, and more. 
 
 
 

 
 

 
 


