
 
 
 
 

PADONA’s 32nd Annual Convention 
 
 
 

The Hotel Hershey, Hershey, Pennsylvania 
 

  
 

Tuesday, March 31, 2020 
 

  1:00 PM - 7:00 PM              Registration - Overlook Room 
 
 
 
 

 
 

CASTILIAN ROOM 
 

 
3:00 PM – 3:30 PM 

 
 

 
Welcome and Scholarship Awards 

 
 

Optional 
Pre-Convention  

 

3:30 PM - 5:00 PM 

 
Lecture:  Survey Stress?  Techniques for Solving Survey Challenges 

 
Speaker:  Paula Sanders 

 
Supported by:  Post & Schell, P.C. 

 
 
 

5:00 PM - 5:15 PM 

 

Break 

Optional 
Pre-Convention 

5:15 PM - 6:15 PM 

 
Lecture:  The Centers for Medicare and Medicaid Services (CMS) Emergency 

Preparedness (EP) Conditions of Participation (COPs) for Long Term Care (LTC) Facilities -  
The Pennsylvania Experience over the two years since implementation. 

 
Speaker:  Thomas Grace 

 
Supported by: HAPevolve 

 

 
 

 
 
 
 
 

Please note that on your registration form you must choose either 
the Administrative or Clinical Track.  Your track selection will 

determine the sessions you attend on Wednesday and Thursday. 
 

Tracks are filled on a first-come, first-served basis.  If you do no not 
choose a track, you will be assigned based on availability.   

 
 
 
  



 
PADONA’s 32nd Annual Convention 

 

 

The Hotel Hershey, Hershey, Pennsylvania 

 

Wednesday, April 1, 2020 
 

     7:00 AM -   9:00 AM     Continental Breakfast in Fountain Lobby 
 

     8:00 AM - 10:00 AM  Registration - Overlook Room 
 

 
 

ADMINISTRATIVE - GARDEN TERRACE EAST 
 

 

CLINICAL - CASTILIAN ROOM 

8:45 AM - 10:00 AM 

 

Lecture:  Prevention of Care-
Dependent Abuse and Neglect in the 

Skilled Nursing Facility 
 

Speakers:  Suzanne Sheaffer and 
Jennifer Snerr 

 
Supported by: PA Office of Attorney 

General 
 

8:30 AM - 9:45 AM 

 

Lecture:  Multidisciplinary Approach to 
Address the Drug Crisis 

 
Speaker:  Janene Holter 

 
Supported by: PA Office of Attorney 

General 
 

 
10:00 AM - 10:30 AM 

 
Break and Visit Exhibitors 

Supported by: Friendship Pharmacy, Inc. 
 

 
 9:45 AM - 10:15 AM Break and Visit Exhibitors 

Supported by: Friendship Pharmacy, Inc. 

10:30 AM - 11:45 AM 

 
Lecture:  Multidisciplinary Approach to 

Address the Drug Crisis 
 

Speaker:  Janene Holter 
 

Supported by: PA Office of Attorney 
General 

 

10:15 AM - 11:30 AM 

Lecture:  Prevention of Care-Dependent 
Abuse and Neglect in the Skilled Nursing 

Facility 
 

Speakers:  Suzanne Sheaffer and  
Jennifer Snerr 

 
Supported by: PA Office of Attorney 

General 
 

 
11:45 PM -  1:00 PM 

 

Lunch 
 
11:30 AM - 12:45 PM 

 

Lunch 

 

 

ADMINISTRATIVE - GARDEN TERRACE EAST 
 

 

CLINICAL - CASTILIAN ROOM 

1:00 PM - 2:00 PM 

 

Lecture:  ED Avoidance:  How to 
Direct Patients Away from 

Unnecessary Hospital Visits 
 

Speakers:  Alex Brennsteiner and  
Jeremy Stuck 

 
Supported by: Highmark Home and 

Community Services 

12:45 PM -  1:45 PM 

 

Lecture:  Melding Infection Prevention with 
Quality Assurance and Performance 

Improvement 
 

Speaker:  JoAnn Adkins 
 

Supported by: PA Patient Safety Authority 
 

 
2:00 PM - 2:30 PM 

 

Break and Visit Exhibitors 
 

 1:45 PM -  2:15 PM 
 

Break and Visit Exhibitors 
 

2:30 PM -3:30 PM 

 

Lecture:  CBD and Medical Marijuana 
Use in Senior Living 

 
Speaker:  Rob Leffler 

 
Supported by: PCA Pharmacy 

 

2:15 PM -  3:15 PM 

 

 

Lecture:  Medication Safety Through 
Transitions of Care 

 
Speaker:  Deborah Milito 

 
Supported by: Diamond Pharmacy 

Services 
 

 
3:30 PM - 4:00 PM 

 
Break and Visit Exhibitors 

 
 3:15 PM -  3:45 PM 

 

Break and Visit Exhibitors 
 

4:00 PM -5:00 PM 

 

Lecture:  Implementation of a Vibrant 
QAPI Program: A Case Study of 

Passion, Practicality, Persistence, and 
Patience 

 

Speakers:  Elizabeth Garrett and 
Dennis Wickline 

 

Supported by: Senior Life Passavant 
Community and C-Qual Consulting 

 

3:45 PM -  4:45 PM 

 

Lecture:  CBD and Medical Marijuana Use 
in Senior Living 

 

Speaker:  Rob Leffler 
 

Supported by: PCA Pharmacy 
 

 
 
 

5:30 PM - 6:30 PM 

 

 

 

VENDOR APPRECIATION RECEPTION IN FOUNTAIN LOBBY 

 
  



 
PADONA’s 32nd Annual Convention 

 

 

The Hotel Hershey, Hershey, Pennsylvania 
 

Thursday, April 2, 2020 
   

     7:00 AM -   9:00 AM     Breakfast - The Circular 
 

     8:00 AM - 10:00 AM  Registration - Overlook Room 
 
     8:30 AM   Vendor Breakfast - The Harvest Restaurant 
         Blue Mountain Room 
 

 
 

ADMINISTRATIVE - GARDEN TERRACE EAST  
 

 
 

CLINICAL - CASTILIAN ROOM 
 

8:45 AM - 10:00 AM 

 
Lecture:  Giving Bad News: Powerful 

Strategies to Help Make Difficult 
Conversations….Less Difficult to 

Deliver 
 

Speaker:  Edward Leigh 
 

Supported by: PharmScript, LLC 
 

8:30 AM -   9:45 AM 

 

Lecture:  Bite-Size Training: Effective 
and Fun Ways to Train your Team in 

Soft Skills 
 

Speaker:  Donna Cutting 
 

Supported by:Functional Pathways 
 

 
10:00 AM - 10:30 AM 

 

Break and Visit Exhibitors 
 

 
9:45 AM - 10:15 AM 

 

Break and Visit Exhibitors 
 

10:30 AM - 11:45 AM 

 

Lecture:  Bite-Size Training: Effective 
and Fun Ways to Train your Team in 

Soft Skills 
 

Speaker:  Donna Cutting 
 

Supported by: Functional Pathways 
 

10:15 AM - 11:30 AM 

 

Lecture:  Giving Bad News: Powerful 
Strategies to Help Make Difficult 
Conversations….Less Difficult to 

Deliver 
 

Speaker:  Edward Leigh 
 

Supported by: PharmScript, LLC 
 

 
11:45 PM -  1:00 PM 

 
Lunch 

 
11:30 PM - 12:45 PM 

 
Lunch 

 
 
 

ADMINISTRATIVE - GARDEN TERRACE EAST  
 

 
 

CLINICAL - CASTILIAN ROOM  
 

1:00 PM -  2:00 PM 

 

Lecture: Employee Success on a 
Continuum - from Orientation to Annual 

Training 
 

Speaker:  Jennifer Dunlap 
 

Supported by: Linda Lewis Litigation 
Support & Clinical Consulting 

 

12:45 PM -  1:45 PM 

Lecture:  Nighttime Elimination: 
Strategies to Promote Restful Sleep 

 
Speaker:  Marie McCormick 

 
Supported by: ESSITY Health and 

Hygiene 
 

 
2:00 PM -  2:30 PM 

 
Break and Visit Exhibitors 

 

 
 1:45 PM -  2:15 PM 

 
Break and Visit Exhibitors 

 

2:30 PM -  3:30 PM 

 
 

Lecture:  Anatomy of an IDR 
 

Speaker:  Angela Huffman 
 

Supported by: Affinity Health Services 
 

2:15 PM -  3:15 PM 

Lecture:  Implementing Changes: EPA, 
IMPACT Act, USP 800, SRR vs. MRR, 

and PDPM - How’s It Going? 
 

Speakers:  Lisa Gourley, Forrest Moore 
and Margaret Turner 

 

Supported by: Garda RX and Complete 
Healthcare Resources 

 

 
3:30 PM -  4:00 PM 

 
Break and Visit Exhibitors 

 

 
 3:15 PM -  3:45 PM 

 
Break and Visit Exhibitors 

 

4:00 PM -  5:00 PM 

 

Lecture:  Millennials: The Emerging 
Generation of Caregivers 

 
Speaker:  Kathleen Weissberg 

 
Supported by: Select Rehabilitation 

 

3:45 PM -  4:45 PM 

 

Lecture:  Developing an Effective 
Competency Evaluation Program 

 
Speaker:  Patty Klinefelter 

 
Supported by:  LW Consulting, Inc. 

 
 

5:30 PM -  6:30 PM  
 

 

GALA RECEPTION IN FOUNTAIN LOBBY – AWARDING OF SCHOLARSHIP GIFT BASKET PRIZES 
 

 

 

 



 
 
 

 
 
 

PADONA’s 32nd Annual Convention 
 
 
 

 

The Hotel Hershey, Hershey, Pennsylvania 
 

 
Friday, April 3, 2020 

 
 

               7:00 AM -  9:00 AM        Breakfast - The Circular 
 
                                                           8:00 AM - 10:00 AM        Registration - Overlook Room 
 
 
 

 

 

GARDEN TERRACE EAST  
 

 
 

CASTILIAN ROOM 

8:30 AM - 10:00 AM 

Lecture:  Ethics in Long Term Care 
 

Speaker:  Michael Gillette 
 

Supported by:  Partners Pharmacy 

8:30 AM - 10:00 AM 

 
Lecture:  DOH Update 

 
Speaker:  Susan Williamson 

 
Supported by: PA Department 

of Health 
 

 
10:00 AM - 10:30 AM 

 

Break 
 

10:00 AM - 10:30 AM 
 

Break 
 

10:30 AM - 12:00 PM 

 

Lecture:  DOH Update 
 

Speaker:  Susan Williamson 
 

Supported by: PA Department 
of Health 

 

10:30 AM - 12:00 PM 

 

Lecture:  Ethics in Long Term Care 
 

Speaker:  Michael Gillette 
 

Supported by:  Partners Pharmacy 

12:00 PM GARDEN TERRACE EAST - AWARDING OF VENDOR SIGN-OFF DOOR PRIZES 

 


